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OUR CAREER SEMINARS CONTINUE THIS
FALL BOTH IN-PERSON AND ONLINE !

‘MANAGING YOUR CAREER IN CHANGING TIMES’ SEMINAR
Our most popular career seminar is taking place twice this Fall!
Participants meet once a week for six-9go minute sessions. These group ses-
sions help in building self-awareness to clarify career direction, exploring
career alternatives, and learning about the latest job search trends including
resumes, interviewing, and LinkedIn. At the conclusion of the seminar, each
participant is also eligible for a one-on-one consultation with their career
coach.

e In-Person at the Town of Pelham Public Library began October
oth and continues for six consecutive weeks. Patrons were offered a
unique opportunity to personally participate in this group environment
facilitated by a Professional Career Coach.

e Virtual sessions started October 22nd through November 26th.
Participants are meeting once a week for six-90 minute sessions in a virtual
format.

A Professional Career Coach can help with your next career
move! Watch our website for 2025 seminar dates beginning in
January!

A LOOK BACK AT OUR RECENT PROGRAMS

‘LINKEDIN BOOT CAMP’ AUGUST 2024 This two-day virtual presen-
tation featuring Dr. Elisse W. Barnes, JD, PhD, ‘Your LinkedIn Driving In-
structor’, was held on August 21st & 23rd. The workshop offered partici-
pants the mechanics and strategies to using LinkedIn for a successful job
search. These interactive sessions were energetic and informative; partici-
pants reported they found the program extremely helpful and fun! The webi-
nar was at capacity and the participants were engaged with Dr. Barnes who
offered constructive feedback.

‘STRATEGIES FOR RE-ENTERING THE WORKFORCE’ WEBI-
NAR SEPTEMBER 2024 The Westchester Women’s Agenda invited CCS
to participate in this webinar with keynote speaker Laurie Hirsch Shultz.
Career experts shared insights and tips on how to prepare for the job search.
The Westchester County Association Director of Workforce Development
and the Director of WLS Career Coaching Services provided resources that
may be accessed through both organizations. Participant feedback was very
positive; they rated the quality of content and learning with high scores, and

thei were able to take awai new ideas and access to local resources.

NEW SPEAKER SERIES
NOVEMBER 7, 2024

LEVERAGING AI FOR
TARGETED RESUME
WRITING: SHOWCASING
YOUR UNIQUE VALUE

A virtual presentation
featuring speaker Denise Bitler

Learn how to craft a resume
that identifies, demonstrates,
and communicates your unique
value to prospective employers.

Denise Bitler is an award-
winning resume writer, nation-
al conference speaker, work-
shop developer/presenter.
With 30+ years of experience in
HR, she brings a unique per-
spective to your career search.

Thursday, November 7th
7:00pm—38:30pm

To register, click here:
https://bit.ly/4exavolL

“If my mind can conceive it,
if my heart can believe it,
then I can achieve it.”

Muhammed Ali



https://bit.ly/4exavoL

CAREER COACHING
SERVICES (CCS)

WLS offers specialized programs
with trained professionals to guide
you in your career path. Career
Development  virtual seminars,
interactive workshops, and career-
related speaker events are offered
throughout the year facilitated by
professional career coaches. Semi-
nars provide career strategies to
build self-awareness to clarify ca-
reer direction, explore career op-
tions and alternatives, learn about
latest job search trends, and devel-
op career goals.

OUR MISSION

The mission of the Westchester
Library System (WLS) is to empower
lives and communities by connect-
ing people in Westchester County
with the resources, services and
programs available through WLS
and the member libraries.

Career Coaching Services
Westchester Library System
570 Taxter Road, Suite400
Elmsford, NY 10523
914-231-3238

wlscareercoachingservices@wlsmail.or:

Empowermg libraries. Empowering communities.

“Should You Use AI To Write Your
Resume In 2023?”

By RACHEL WELLS

Artificial intelligence is emerging as the hot new
trend of the decade, replacing functions and
augmenting aspects of work through automa-
tion. People are using it for a range of purposes,
from performing administrative tasks, to ana-
lyzing data, to creating content, to hiring, and
even in the steps towards getting hired! Most
recently the emergence of ChatGPT has spiked
the number of job candidates who have turned
to Al to draft resumes, write answers to job
application questions, create cover letters, and
even prep for interviews. While it certainly has
tremendous advantages, it is essential to bear in
mind that AI does have some limitations and
won't achieve stellar results on its own.

Before entering a ChatGPT prompt or using an Al-powered resume-building tool to draft your re-
sume, here are a few potential downsides you need to bear in mind:

1) Lack of human observation, intuition, and personality

While you can prompt Al to draft well-structured bullet points, it cannot delve deep into the details
of your career journey to date and unpack transferable skills and common themes which will be
relevant to the roles you wish to apply for. It cannot coach you to achieve your career aspirations, or
effectively help you tie your resume into your overall personal brand image. In addition, it lacks a
human personality so it will look uncomfortably artificial and, in some cases, crowded with too un-
necessary verbiage. You cannot communicate your passion for a role or your culture fit for an organ-
ization using Al alone.

2) Lack of a compelling narrative

Resumes are more than just a bulleted list of previous job roles and associated descriptions. They are
most effective when designed to convey your career story. Al struggles to communicate in a genuine-
ly creative, effective storytelling manner. Thus, you lose opportunities to make your application un-
forgettable, merely merging into the sea of candidates with nothing unique to bring to the table.

3) Lack of understanding of unique trends and contexts

There are some things that only you, or a resume writer working with you, would be able to convey
in your resume. For example, recent market and industry trends, role-specific or industry-specific
jargon, and the priorities and values of the company advertising the role will not be factored into
your resume. In addition, the context of your career, especially if it is an unconventional one, will
require a unique approach and may call for slightly different wording. All of this may be painfully
evident if your resume is not customized to adapt to this.

4) Lack of dynamic adaptation

Nothing remains the same for long. Over the past four years alone, we've witnessed tremendous
differences to the way we work each day, from small-scale industry changes to larger scale global
transformations including the rise of remote work, the dawning of hybrid working, and—amongst
other things—AI. Unfortunately, Al is trained on a set of data that is not current and evolving with
the times. Currently, it cannot be aware of immediate events that could have an impact on you land-
ing your future role, neither is it aware of buzzwords that should be incorporated into your resume.

5) You could be rejected because of Al

Recruiters and hiring managers are becoming more savvy at spotting increasing numbers of candi-
dates using Al-generated resumes to apply for roles, and while in some cases, Al tools can improve
your chances, this can also work against you. Since Al is trained on data existing all over the web, it
could produce plagiarized copy. According to recruitment company Michael Page, "submitting AI-
generated materials without differentiation from the original content could lead to rejection."” So
you'll need to run your final copy through a plagiarism checker to ensure it is not unknowingly re-
peating existing information and thus reducing your perceived integrity.

So, can I use Al at all when writing my resume?

Yes, absolutely you can, but the key is to use it collaboratively. AI does have its place for ideas inspi-
ration as a starting point if you're feeling stuck and uncertain of where to begin; you can also use Al
tools to highlight and extract keywords from a job description, while noting keyword density
throughout your resume. It can help save you time with formatting as well. But always bear in mind,
nothing can replace the human touch. If you are going to use Al to write your resume, make it the
skeleton on which you build your human insight, creativity, personalization and tailoring, and
unique experiences to convey your passion for the role.

Rachel Wells is a Forbes contributor and freelance writer who covers remote and
flexible working, freelancing, side hustles, skill development, and Al, for Gen Z and
Millennials.

Source: Forbes, October 5, 2023
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