
 

 

Thinking about a career in 

the skilled trades but don’t 

know where to begin? Every-

thing you need to know is here! 

BlueCareer, a new workforce de-

velopment platform, is the one-

stop shop for library users to ex-

plore the skilled trades industry, 

start careers, connect with em-

ployers, and more.  BlueCareer 

provides in-depth information on 

more than 100 skilled trades, 

connects individuals with hun-

dreds of trade schools across the 

United States and Canada, and 

provides training resources for 

those seeking to build their trade 

knowledge and experience.  

Click here to get started! 
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Career Coaching Services Newsletter 

IN-PERSON WORKSHOP STARTING SOON! 

‘TIPS FOR SUCCESSFUL INTERVIEWING’ A professional career coach can 

help you get ready for your next job interview! Understand the strategies behind 

successful interviewing and make a good impression. This workshop will be 

taking place on Monday, November 17th, at the Lewisboro Library.  

Learn best practices for an interview, including the use of AI as a tool to prepare.  

Understand about different types of interviews and how to plan for each of them. 

The session is from 7:00pm—8:15pm and advance registration is required. For 

details and to register, click here! 
 

HIGHLIGHTS FROM OUR RECENTLY FEATURED PROGRAMS    

On August 12th, our ‘LATEST TRENDS IN RESUMES’ workshop was offered 

at the White Plains Library. Led by a professional career coach, the session pro-

vided job seekers with valuable tools for showcasing their strengths to poten-

tial employers. Participants learned techniques to create a resume that gets no-

ticed in today’s job market, the importance of one’s resume being ATS friendly, 

and how to use AI to assist with inspiring content. This event was well attended by 

a wide range of participants from recent college graduates to individuals nearing 

retirement.  

‘OVERCOMING AGEISM IN THE WORKPLACE’ was held on September 

15th and hosted at the Mamaroneck Public Library. Facilitated by a professional 

career coach, participants were encouraged to think about how they present them-

selves, and learn strategies to protect them from age bias. Discussions included 

how to address assumptions and myths, modernize one’s resume, and revamp 

online profiles. Emphasis was placed on relationship building and networking. 

 

The six-week seminar ‘MANAGING YOUR CAREER IN CHANGING 

TIMES’ kicked off its first session on September 30th at the Chappaqua Library. 

Our very popular seminar once again reached maximum registration capacity. 

Sessions are held in-person once a week for 90 minutes, with each week building 

upon topics such as self-awareness to clarify your career direction, exploring ca-

reer alternatives, and learning about the latest job search trends. All  participants 

also receive a free one-on-one session with the career coach.  

WATCH FOR NEW SEMINAR DATES COMING IN 2026! 

 

“Life starts all over again 
when it gets crisp in the fall.” 

 
                     F. Scott Fitzgerald 

https://www.westchesterlibraries.org/jobs-careers/bluecareer/
https://westchesterlibraries.libcal.com/event/15686008


CAREER COACHING 

SERVICES (CCS) 

WLS offers specialized programs 

with trained professionals to 

guide you in your career path. 

Career Development virtual sem-

inars, interactive workshops, and 

career-related speaker events are 

offered throughout the year facil-

itated by professional career 

coaches. Seminars provide career 

strategies to build self-awareness 

to clarify career direction, ex-

plore career options and alterna-

tives, learn about latest job 

search trends, and develop ca-

reer goals. 

“THE IMPORTANCE OF EMOTIONAL  
INTELLIGENCE IN THE WORKPLACE” 

 Emotional intelligence is the ability to understand and manage emo-

tions effectively. Emotional intelligence in the workplace can provide 

significant benefits and further develop your career, in addition to cre-

ating better relationships and promoting a positive work environment. 

Emotional intelligence (EI) is sometimes also referred to as emotional 

quotient (EQ). If you are emotionally intelligent, you can handle inter-

personal relationships empathetically, and a high emotional intelli-

gence can help you better achieve your professional goals. 

Five components of emotional intelligence at work 

Psychologist Daniel Goleman is known for developing the five components of emotional intel-

ligence at work in the 1990s. The following are those components: 

1. Self-awareness: the ability to identify your emotions and emotional triggers. Being aware 

of your feelings helps you understand how others might perceive your emotions.  

2. Self-regulation: the ability to control and adjust your emotions to create a more positive 

effect. Being in control of your feelings is essential in any situation because your emotions 

strongly affect other people.  

3. Motivation: the urge and desire to do something. It relates to emotional intelligence be-

cause your desires can promote different feelings toward something.  

4. Empathy: the ability to identify and understand the feelings of another person. Under-

standing the feelings of others allows you to handle workplace situations more effectively.  

5. Social skills: the tools used to communicate and interact with other people. Having 

stronger social skills — like effective communication and respect — allows you to listen, speak, 

and resolve conflicts more effectively.  

How to improve emotional intelligence in the workplace 

Improving emotional intelligence in the workplace can inspire your team and promote a posi-

tive work environment for everyone. Here are five steps to improve emotional intelligence in 

the workplace: 

1. Identify your weaknesses. Before you begin to improve your emotional intelligence, it’s 

beneficial to identify your weaknesses.  

2. Review your emotional intelligence history. After a self-assessment of your weak-

nesses, continue your evaluation by reviewing your history of emotional intelligence.  

3. Receive feedback. To understand your emotional tendencies, receiving feedback from 

those you trust can help tremendously.  

4. Ask for help. To improve emotional intelligence in the workplace, consider asking for 

help from your manager or a mentor. Explain your desire to improve your communication or 

leadership skills and ask what they would suggest helping you do this. 

5. Practice emotional intelligence daily. Practice everything you learn about emotional 

intelligence from yourself and others every day.  

Making an effort to improve your emotional intelligence can help you progress in your career 

while inspiring others to do the same. 

Adapted from “The Importance of Emotional Intelligence in the Workplace” by 

J. Birt, 07/24/25, Indeed Career Guide 

Jamie Birt is a career coach with 6+ years of experience helping job seekers 

navigate the job search through one-to-one coaching, webinars and events. She 

is motivated by the mission to help people find fulfillment and belonging in 

their careers.  
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OUR MISSION 

The mission of the Westchester 

Library System (WLS) is to em-

power lives and communities by 

connecting people in Westchester 

County with the resources, ser-

vices and programs available 

through WLS and the member 

libraries. 

 

WLS Career Coaching Services 

Westchester Library System 

570 Taxter Road, Suite400 

Elmsford, NY 10523 

914-231-3238 

 
https://wlscareercoachingservices.org/  

 

wlscareercoachingservices@wlsmail.org  

  

 

 

https://www.indeed.com/career-advice/career-development/emotional-intelligence
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